Wages Protection System (WPS) FAQs

1.

What is WPS?

WPS is a fully integrated and centralized
solution initiated by Qatar Central Bank for
collecting, storing and providing the data
about payments of employee wages made
through bank transfers (No cash, no
standing orders, no cheques or draft) only.
Is it mandatory?

Registration is mandatory for all
companies. (Embassies, QFC entities,
Government and Public sector
organisations are exempt) (Note:
Exceptions need to be validated by
MOLSA).

Is there a deadline to register?

2" November, 2015 as per the latest
guidelines.

What is the objective?

Safeguard the basic rights of employees in
obtaining their wages on time and as per
their contract.

What is the procedure to register?

If an employer wants to comply with the
WPS and start submitting SIF (Salary
Information File) on WPS, they have to
approach CB and register for WPS service.
Details of the employer as payer are to be
provided to CB in a prescribed format. For
Form please click here Registration form

Is there a charge for registering?

WPS service is free of charge.

Can | register in more than one bank for
WPS?

Yes. Provided you process your employee
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salaries in more than one bank.

8. What is the file format?
It is a .csv (Comma Separated Value) file.
Sample file available in this link File format

9. How do | process the salary once the file is
prepared?
The file can be uploaded on the CIB
(Corporate Internet Banking) portal if you
are an existing CIB customer, you can
enroll for the service if you are not and also
submit the file along with a covering letter
signed by the signatory/signatories at our
corporate branches.

10. Will | get confirmation of credit in
employee accounts?
Yes. Successful credit will be notified via
email to the Originator (if CIB) and Sender
(if submitted through email).

11. What if there is a rejection?
Rejection notification will be sent through
the same method as mentioned in Point
No.10.

12. What if | pay salary in advance?
SIF file will contain the payable salary for
the month and the salary paid in advance
will be under deductions.

13. Should final settlement also be paid
through WPS?
Yes. It will ensure that Labour will not
expect the relieved employee’s salary the
next month.

14. Can | change the file name?
No. The file name should follow the
conditions as per the Format document.
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16.

17.

18.

No. Only .csv (Comma Separated Value) file
will be accepted.

What if my CR number is 4 digits?

Field length is fixed at 5 digits and if CR is
less than 5 digit it should be preceded with
Zeroes (0).

Can there be Zero value in Net salary?

Only the net salary can be zero.

Can | Pay salaries of my sister company’s

employees from my main company’s account?

19.

20.

21.

22.

23.

24.

Only if all companies are under the main
CR with sub CRs

Is it necessary that | register all my
company’s under WPS when my salaries
are being paid from my main company?

If all employees are under the sponsorship
of the main company then one registration
will suffice. If not each company has to
register as a separate entity.

How do we install the validation tool?
Unzip the file and install. For assistance to
install please take assistance from your
own IT helpdesk or vendor.

How do we remove the error code 23?
Please ignore the error code.

Can we mention a value zero in extra
hours, extra income and deductions
columns if there is nothing to be specified
or can we leave it blank?

Zero has to be present. Blanks are allowed
only in the last 2 columns.

Is “notes/comments” a free text column?
Can we mention commas in that space?
Commas are allowed. If there is nothing to
be input please leave it blank.

Can we modify/delete the text in the two
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25.

26.

27.

28.

29.

30.

31.

headers columns (Row1 and Row3) as per
our convenience?

Not allowed.

Is it necessary that we start our file from
the beginning of the excel? l.e. Row 1,
Column A or can we start at any random
place?

Data should begin from A1.

Does WPS Salary transfer pertain to Pay
Cards as well? If yes then do we need an
IBAN number for Pay Cards also?

Yes. Paycard salaries have to be processed
through WPS and Paycard numbers can be
input in the IBAN number column.

How can | ensure that the Pay card
numbers mentioned in the file are not
getting captured incorrectly?

Once the paycard salary file is saved in .CSV
it should not be opened in Excel. Notepad
should be used to open the .CSV file.

Can we use a single file to prepare salaries
for both account holders as well as Pay
Card holders?

Yes.

Can we send salaries using multiple files?
Yes.

Is there any specific date within which the
salaries have to be transferred within the
month?

Salaries should be processed before the A
of every month.

Is the record sequence a normal
numbering alignment or can we mention
the employee’s IDnumber?

No alteration to the existing format is
allowed.
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32. Do we have to mention the Payer QID
even after mentioning the Payer EID
number?

If company is paying the salaries then EID
should be mentioned. If the sponsor is
paying from personal account QID should
be mentioned.

33. Can we format the entire excel sheet into
text before we could prepare the file?

No. Only .CSV format is allowed and master
data should be prepared only in Excel.

34. Do we have to specify both Employee QID
and Employee Visa id in the file?

If the employee’s QID is yet to be issued
only then Visa number should be input.

35. How do we notify newly joined employees
to the MOL?

The salary file of the succeeding month should
include new joinees.
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