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VCP-Frequently Asked Questions

Registration & Access

How do I register for Visa Commercial Pay?
You will receive an email invitation from Visa with a secure link. Click on the
link, complete the registration form, verify your email, and log into your

account.

What if | don’t receive the invitation email?

¢ Check your spam or junk folder.

» Confirm your email address with your company’s admin.

e |f stillnot received after some time, contact Visa Commercial Pay

Support or your company’s administrator.

How do I log in after registration?
Visit the Visa Commercial Pay login page, enter your registered email and

password, and complete any multi-factor authentication if enabled.

Do I need multi-factor authentication? / Do | have to enter an
authentication code every time I log in?
Yes. For security purposes, multi-factor authentication is required for all

logins to Visa Commercial Pay Web portals.

Can |l use SMS or email for multi-factor authentication?
No. You must use the Visa Commercial Pay App or a supported third-party

authenticator app.

What if | lose my device or don’t currently have access to my device?

If you cannot access your device to complete the multi-factor
authentication at login, you will need to have your account reset by one of
the following:

a) Visa Commercial Pay Support.

b) Your company’s super administrator.

c¢) Your bank’s administrator.

You will not be able to log in until your account has been reset.

Can |l access Visa Commercial Pay from my mobile device?
Yes. Visa Commercial Pay is mobile-friendly and can be accessed via web

browsers as well as a dedicated Visa Commercial Pay app.

How do I reset my password if | forget it?
Onthe login page, click “Forgot Password” and follow the prompts to reset

your password via your registered email address.

How will this work for users with multiple accounts?
Users with multiple accounts will need to set up multi-factor authentication

for each account.
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Virtual Card Features & Usage

What s a Visa Virtual Card and how does it work?
A Visa Virtual Card is a unique card number issued electronically for secure
online supplier payments. It works just like a physical card but is limited to

e-commerce or digital transactions.

Can | generate multiple virtual cards?
Yes. Corporate administrators can create single-use or multi-use virtual

cards based on company policy.

Is there a limit on how many virtual cards | can create?
There is no fixed limit, but it depends on your company’s corporate credit

limit and policy.

Canl set limits on each virtual card?
Yes. You can define transaction limits, merchant category restrictions,

validity dates, and other parameters for each virtual card.

Are virtual cards single-use or reusable?
They can be single-use (ideal for one-time supplier payments) or multi-use

(for recurring payments), based on company configuration.

Can |l use the virtual card for international suppliers?

Yes, virtual cards can be used globally wherever Visa is accepted online.

How do I request a virtual card?

Log into the Visa Commercial Pay portal, navigate to “New Card,” set
the required controls (amount, date, merchant category), and generate
the card details. Use the card details for approved purchases or supplier

payments as directed.

Where do I find the virtual card details?
Once generated, you can view the card number, CVV, and expiry date in the

portal. Always store these securely.

What happens if my virtual card is not used before the expiry date?
The card will expire and cannot be used. Unused funds will remain in the

parent account.

What should I do if my virtual card gets declined?
Check the following:

¢ Isthe card active and within the validity period?

* Does it have enough available limit?

¢ Does the merchant accept Visa virtual cards?

If the issue persists, contact your company administrator or Visa support.

Canvirtual cards be used for recurring subscriptions?
Yes, virtual cards can be used for recurring subscriptions, provided it is

allowed under your company policy.
Security & Compliance

Is Visa Commercial Pay secure?
Yes. It uses multi-factor authentication, encryption, and the 3D secure

protocol for all transactions.

What if my virtual card details are compromised?
Immediately cancel the virtual card in the portal and generate a new one.

Report the incident to your administrator.

Does the virtual card support tokenisation?
It does not at this current phase. Tokenisation will be available in a future

upgrade.
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Can I restrict transactions to specific merchants or categories?
Yes. You can apply Merchant Category Code (MCC) restrictions while

generating the card.

What happens if | enter an incorrect OTP three times?
If you have entered an invalid OTP three times, your card will be temporarily
blocked for security reasons. To regain access, wait 24 hours before trying

again.
Billing & Fees

Are there any additional fees for using virtual cards?
Currently, there are no extra charges for generating virtual cards beyond

the standard corporate card billing.

How are virtual card transactions billed?
They appear on your corporate card statement under the parent funding

account with clear transaction-level details for reconciliation.
Integration & Reporting

Canl download transaction reports?
Yes. You can export detailed reports in formats such as CSV or PDF from

the portal.
Disputes & Support

How do I dispute a virtual card transaction?
Follow the standard dispute process for your corporate card program.

Report disputes promptly to your company administrator or the bank.

Who do | contact for technical issues?
You can contact:

¢ Your company administrator

¢ Visa Commercial Pay Support

* Your bank’s corporate card support team
General & Policy Questions

Who can create virtual cards in my company?
Only authorised administrators or users with the necessary permissions

can create virtual cards.

Can employees create virtual cards directly?
No. Employees must request through the company’s approved process

unless they are designated administrators.

How do | update my personal details or contact information?
Contact your company administrator or bank administrator to update
your profile information. Some details may be editable within your Visa

Commercial Pay profile.

Canladd or remove users from my Visa Commercial Pay account?
User management is typically handled by your company’s administrator. If

you need to add or remove users, please contact them directly.

What are the key benefits of using virtual cards?
* Enhanced security for supplier payments.

¢ Real-time control over spending.

¢ Improved reconciliation and reporting.

¢ Global acceptance.

Streamlined approvals and flexible payment options for business

expenses.
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Canlaccess Visa Commercial Pay outside my country or while traveling?
Yes, you can access Visa Commercial Pay globally via the internet, but
ensure you have internet connectivity and your multi-factor authentication

device with you.

Can | view my transaction history on Visa Commercial Pay?
Yes, you can view detailed transaction history and statements within your

account portal for better expense tracking and reconciliation.
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