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Terms & Conditions

The “iPhone 17 campaign” is a limited-

period promotion jointly organised by

The Commercial Bank (P.S.Q.C.) and Lulu
Hypermarket Trading Company (“Lulu”) to
reward Commercial Bank Credit Cardholders
who shop at Lulu stores in Qatar using the Buy
Now, Pay Later (“BNPL”) facility.

The campaign is valid from 29 December
2025 to 29 January 2026.

This offer is exclusively available to
Commercial Bank credit cardholders, except
Visa Classic cardholders.

The discount applies to the purchase of the
IPhone 17 series models only.

The campaign is valid only for purchases
made at the following Lulu outlets: Lulu
Hypermarket - D Ring, Lulu Hypermarket
- The Pearl, Lulu Hypermarket - Abu Sidra
Mall, Lulu Hypermarket - Barwa City.

The discount is exclusive for the purchases
made through Commercial Bank BNPL
option. Purchases that are made without
BNPL will be excluded from this campaign.

Customers can opt for a 0% EMI (Equated
Monthly Instalment) through BNPL option
for a maximum duration for up to 12 months.

To enjoy the campaign benefits, the
customer must request from the cashier to
choose Commercial Bank “Buy Now — Pay
later” (BNPL) option before billing.

The offer is not valid for Commercial Bank
Debit Card, Prepaid Card, Corporate Card,
or supplementary card transactions, where
the supplementary cardholder is not the
principal account holder.

Cardholders must be in good standing (i.e.,
no past-due payments, blocked, or over-
limit accounts) at the time of purchase and
fulfilment.

Transactions must be made in-store at
Lulu Hypermarkets within Qatar during the
Campaign Period. Online or international
purchases are excluded.

The instalment plan cannot be modified

or cancelled once chosen. If the customer
accelerates/cancels the EMI option without
completing the EMI tenure selected during the
point of purchase, there will be a service fee of
QAR 600 applied to the customer’s card with
the narration “Reversal of iPhone discount”.

The discount is limited to one time per card

O

user during the campaign period.

Offers are subject to product availability and
Lulu’s in-store pricing policies.

Discounts are applied at the point of sale and are
not exchangeable for cash or any other benefit.

Any applicable discounts or BNPL benefits
will be applied at the time of the transaction.
CB will not be responsible for pricing errors
or miscommunication at the merchant

level; however, CB will provide reasonable
assistance consistent with card scheme and
Qatar Central Bank customer-protection
procedures for any transaction dispute.

Commercial Bank and Lulu reserve the
right to amend, suspend, or terminate the
Campaign or its terms without prior notice
after approval from MOCI.

Commercial Bank is not responsible for
the quality, quantity, merchantability, or
warranty of goods and services purchased
under this Campaign.

Disputes related to product quality or pricing
must be addressed directly with Lulu.

Participation in the Campaign constitutes
acceptance of these Terms & Conditions
and CB'’s standard cardholder agreement.

The BNPL feature is subject to credit
approval and available credit limit at the
time of the transaction.

Commercial Bank reserves the right
to reverse benefits in case of misuse,
cancellation, or fraud.

All Campaign communications and materials
(including visuals, digital banners, and in-
store branding) are for illustrative purposes
only and do not constitute binding offers.

Any refund will be processed as per the
standard return policy of the partner outlet
where the purchase was made.

This offer cannot be combined with any
other promotions, discounts, or offers.

Commercial Bank will not be liable for any
loss, damage, or expense arising directly or
indirectly from the use of this offer or the
purchased product.

Commercial Bank will not be held
responsible for any issues related to product
availability, delivery, or performance.

By participating in this Campaign,
participants agree to allow the Commercial
Bank to use their name, photograph, and
details of the campaign for marketing
purposes in any form of media without
further compensation.

Any changes to the Terms and Conditions will be
communicated through official channels, such
as the Bank’s website or mobile application.

This offer will be applicable to Commercial
Bank employees or its owned subsidiaries of
Commercial Bank.

Commercial Bank reserves the right to
disqualify any participant who is found to
be in breach of the Terms and Conditions or
involved in fraudulent activity.

In case of dispute, the decision of
Commercial Bank shall be final and binding.

By participating in this Campaign,
customers agree to be bound by these
terms and conditions as well as any other
terms that may be imposed by Commercial
Bank and the partner outlets.
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