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General Terms and Conditions

The campaign period is from 14 September 2025 till 31
December 2025.

. Only the New Commercial Bank Credit Card customers

acquired within the campaign period will be eligible for the
campaign.

. Existing Credit Cardholders onboarded with upgrade,

downgrade, additional primary or secondary card in the
campaign period will not be eligible.

. This campaign s open to existing Commercial Bank Credit

Card customers who make their first transaction during the
campaign period. Please note that only the first transaction at
a Credit Card account level will be considered for eligibility.

. Transactions made using a Diners Club Credit Card are

excluded from this campaign.

. The campaign duration depends on the type of Credit Card

you hold:

e Commercial Bank Sadara Visa Infinite Credit Card: 60 days
from the campaign start date.

e Commercial Bank Visa Classic Credit Card: 27 days from
the campaign start date.

. The campaign start date will be different for individual

customers based on onboarding date, first transaction date
and Employer category registered with Commercial Bank.

. Each customer will be notified of their campaign start date

through push notifications from CBQ Mobile App.

. The campaign eligibility and offer for each product are as

follows:

Commercial Bank Sadara Visa Infinite Credit Card:
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Commercial Bank Visa Classic Credit Card:
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Offer eligibility will be determined based on the durations
mentioned above. If a customer does not qualify for any of the

specified durations, the offer for that duration will lapse.

. Spend transactions will include POS/Online purchases only.

(Cash transactions and remittances will not be considered for

this promotion).

. ATM transactions are not eligible for this promotion.

4. Commercial Bank Rewards points will not be awarded on

cash withdrawals, Visa Virtual Credit Card transactions, Visa
Classic Credit Card transactions international fund transfer
transactions or transactions such as “Buy Now Pay Later”,
“Easy Pay”, “Call for Cash”, and Call for Credit”.

. Spends/ purchases made on mutual funds/ investments,

credit card payments, payments towards brokerage houses,
fees & charges held by the Bank will not be considered as

eligible spending for this promotion.

. The Commercial Bank reserves the right to suspend or

terminate this campaign at any time at its sole discretion,
provided that customers are notified at least 30 days prior to

the termination date.

The offer is only applicable for Commercial Bank Visa Classic
Credit Card holders.

. The offer will be applied when customer presents the voucher

code to lulu hypermarket.

. Eachvoucher is valid for one-time use only.

4. The voucher code will be communicated to the customer

through an SMS or via Push notification.

. Thevalidity period of the voucher code will be specified in

SMS or push notification.

. Once expired, Commercial Bank is not responsible for

renewing or replacing the voucher code.

Voucher code is applicable for in-store transactions only.

8. Thevoucher is not applicable in conjunction with any other

promotion.

. Any additional purchase of products or services consumed

will be billed to the customer according to the original price.

. Commercial Bank is not responsible for the quality of

products or services provided by Lulu Hypermarket.
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Where the world comes to shop,

safely!
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PAPA JOHNSs

Better Ingredients. Better Pizza.

The offer is only applicable for Commercial Bank Visa Classic
Credit Card holders.

. The offer will be applied when customer presents the voucher

code to Papa John’s.

. Eachvoucher is valid for one-time use only.

4. Eachvoucher isvalid for only one Medium pizza.

. The voucher code will be communicated to the customer

through an SMS or via Push notification.

. The validity period of the voucher code will be specified in

SMS or Push notification.

Once expired, Commercial Bank is not responsible for
renewing or replacing the voucher code.

. Voucher code is applicable for in-store transactions only.

. Thevoucher is not applicable in conjunction with any other

promotion.

. Commercial Bank is not responsible for the quality of

products or services provided by Papa John’s.

. Any additional purchase of products or services consumed

will be billed to the customer according to the original price.

CARBONE

DOHA

This dining experience is only applicable for Commercial
Sadara Visa Infinite Credit Card.

2. The offeris applicable for Dine-in only.

. The eligible customers will be contacted by Commercial Bank

for selecting the restaurant, date and time.

. Commercial Bank will communicate the reservation

confirmation to the eligible customers.

. Theeligible customer must visit the restaurant as per the

agreed reservation time.

. Eacheligible customer can enjoy the pre-defined menu at the

restaurant with an accompanied guest.

Any additional items or services consumed at the restaurant
other than the pre-defined menu will be charged to the
customers according to the original price.

. Menus are predefined and mutually agreed upon. Any

modifications or substitutions to the agreed menu items will
incur additional charges.

. This booking is subject to availability, excluding blackout
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