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Terms and Conditions for Avios Programme

These Terms govern your use of eligible Commercial Bank Himyan Debit and/

or Himyan Prepaid Cards for Avios Programme. By continuing through this
registration process, you agree that Commercial Bank will receive your consent
electronically and you agree and acknowledge that you have read and agreed

to be bound by these Terms and that your consent will be considered legally
binding on you as if you provided a manual signature. You further agree that all
the contents of these Terms including any amendments hereto which Commercial
Bank may make from time to time will be legally binding upon you. Within these

» «

Terms, “you”, “your” or “Customer” refer to the cardholder whose name is printed

» o«

on the Commercial Bank Card and “Commercial Bank”, “CBQ” or “CB” refer to The
Commercial Bank (P.S.Q.C.).
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Himyan Card (CB)

1) Himyan cards refer to the Debit and Prepaid cards issued to retail customers of
Commercial Bank.

2) The customer must obtain the Hiyman Debit Card (issued physically) and the
Himyan Prepaid card (issued physically or digitally) by Commercial Bank to be

part of the Avios Programme.

Enrollment with Qatar Airways Privilege Club:
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1) Applicants for the Himyan card must be Qatar Airways Privilege Club members
in order to qualify for the card.
2) If the applicant is not an existing Qatar Airways Privilege Club member, we will

automatically enroll the applicant on their behalf.

3) Qatar Airways Privilege Club will send an invitation email to the applicant to
complete their enrollment and accept the Privilege Club Terms & Conditions in

order to complete the member profile.
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By signing up for the Himyan Debit card and Himyan Prepaid card, the customer

accepts all the Terms & Conditions of Qatar Airways Privilege Club.

5) The customer consents to our sharing of personal data such as name, date
of birth, email address & mobile number with Qatar Airways Privilege Club.
Such data shall be used by Qatar Airways Privilege Club to send marketing
communications related to Himyan card and Qatar Airways Privilege Club

programme offers from time to time.

6) By opting for a Himyan Debit card and/ or Himyan Prepaid card, the customer
agrees that the card will be automatically linked to Qatar Airways Privilege Club
“Card-Linked Offers”.

7) The customer agrees and authorises Qatar Airways Privilege Club to monitor
the linked card transactions in order to identify qualifying transactions via its
third-party service provider in facilitation of the rewards provided through
“Card-Linked Offers”.

8) “Card-Linked Offers” allows customers to earn additional Avios from merchants

with whom Qatar Airways Privilege Club establishes partnerships.

9) If the customer wishes to unlink from “Card-Linked Offers”, they may manually
delink the card by logging in to their Qatar Airways Privilege Club account and

visiting the manage my payment cards section.
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The value the program will deliver to customers and the criteria for its

implementation
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1) Customers will earn 1 Avios for every QAR 8 spent using the Himyan Debit card
and/ or Himyan Prepaid card on all eligible local purchase transactions made

at merchant outlets or e-commerce websites.

2) Customers will earn additional Avios for spending at merchants that are
participating in the Qatar Airways “Card-Linked Offers”.

3) The list of "Card-Linked Offers” qualifying merchants in Qatar & other earning

details can be found here. Qatar Airways Privilege Club will remove/ add

participating merchants from time to time.

4) To qualify for additional Avios through merchants participating in “Card-Linked
Offers”, the minimum spend that is set by Qatar Airways Privilege Club will

apply depending on the agreement that Qatar Airways has with the merchants.
5) The minimum transaction value shall be QAR 8.

6) There shall be no maximum cap on Avios earning (i.e., no restriction on earning

Avios for a transaction or particular period).

7) Alltransaction shall qualify for earning Avios except cash withdrawals, balance
transfers, fees, interest charges, and any other transactions deemed ineligible

by Qatar Airways Privilege Club.

8) A customer can hold more than one type of Himyan card (i.e., Prepaid, Debit)
with multiple participating banks.

9) Himyan card can only be used within the State of Qatar i.e., transactions outside
State of Qatar shall not earn Avios unless the territory is further extended by
the State of Qatar or unless otherwise notified by Qatar Airways Privilege Club

or Commercial Bank.
10) For purchase spends on supplementary or primary card by a family member,
the main member will earn Avios as per the family programme rules of Qatar

Airways Privilege Club.
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1) Customers will be eligible to earn Avios for all valid local purchase transactions
at merchant outlets or e-commerce websites using Himyan Prepaid/ Debit
cards within 5 business days from the day of spend and subject to confirmation

and applicable programme rules.

2) Customers will be credited with additional Avios by spending at qualifying
“Card-Linked Offers” merchants within a period of 1 day to 180 days,

depending on the merchant’s return policy.

3) If the Avios points are not reflected in the customer’s Qatar Airways Privilege

Club account, the customer should contact Commercial Bank for assistance.

4) If the additional Avios points through “Card-Linked Offers” are not reflected in
the customer’s Qatar Airways Privilege Club account, the customer can claim
missing Avios by visiting the “Card-Linked Offers” claim page and submitting

transaction details within a period of 180 days from the date of transaction.
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