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FOREIGN EXCHANGE AND FX DERIVATIVES 
TRANSACTIONS TERMS AND CONDITIONS  
(For Individuals and Corporates)
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The following terms and conditions (the “Terms”) shall apply to all Foreign Exchange and 
FX Derivatives transactions (each an “FX Transaction” and together the “FX Transactions”) 
between The Commercial Bank (P.S.Q.C.), Commercial Registration No.150, P.O. Box 3232, 
Doha, Qatar (the “Bank”) and _________________________________________, ID/Commercial 
Registration No. _______ P.O. Box _______ Doha, Qatar (the “Client”). 

These Terms set forth the Bank’s and Clients’ respective rights and obligations in relation to 
FX Transactions.
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1. Definitions

“Account” means the account of the Client nominated at the end of these Terms as the 
account from which amounts will be debited, and to which amounts will be credited, 
pursuant to an FX Transaction.

“Bank’s Website” means the website for The Commercial Bank (P.S.Q.C.)

“Business Day” means a day on which the Bank is open for business to the general public.

“Foreign Exchange” means foreign currency trading transactions which typically involve 
one party purchasing a quantity of one currency in exchange for paying a quantity of 
another.

“FX” means Foreign Exchange.

“FX Transaction” means transactions which will be settled on a future date and will refer to 
FX Forwards and OTC FX options.

“OTC” means over the counter.
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https://
www.theocc.com/getmedia/a151a9ae-d784-4a15-bdeb-23a029f50b70/riskstoc.pdf

2. Options Disclosure Document

The Client acknowledges that the Client has read and understood the options disclosure 
documentation set out in “Characteristics and Risks of Standardized Options” published 
by Options Clearing Corporation at  https://www.theocc.com/getmedia/a151a9ae-d784-
4a15-bdeb-23a029f50b70/riskstoc.pdf
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3.  Exercise

(a) All FX Transaction instructions shall be subject to the General Banking Services Terms 
and Conditions set out on the Bank’s Website, as may be amended from time to time, 
and to all applicable laws, rules regulations, and customs.

 (b) The Bank reserves the right, at any time in its sole discretion, to modify and/or revoke 
any or all levels of option trading previously approved for the Client.

 (c) Instructions in writing for exercise of an FX Transaction must be received by the Bank 
within one (1) Business Day before the option expiration. The Bank shall not be liable 
for any failure by the Client to exercise in the event an instruction is not received within 
the aforementioned time limit.

 (d) 
Account to cover FX Transactions and margin calls.

  

ُ
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(e) Where the Client has purchased an option (long option), which is about to expire 
in profit (in-the-money), the Bank is authorized (in its sole discretion and without 
notification to the Client) to exercise the option and liquidate the underlying stocks. 
Nothing in this paragraph (e) shall be construed as an obligation on the part of the 
Bank to exercise such option on behalf of the Client and the Client waives any and all 
claims for damages or losses incurred in the event the option is not exercised unless 
the Client expressly instructs the Bank to do so.

 (f) The Bank may rely on and accept as genuine any instruction by the Client or its 
authorized representatives and shall not be obliged to verify instructions.

 (g) The Bank is not obliged to give the Client notice of option expiration dates and the 
Client shall be solely responsible for taking action to exercise an option.  In the event 
the Client does not instruct the Bank to exercise an option by the prescribed time and 

any and all claims of damage or loss sustained by the Client as a result of an option not 
being exercised.



 

 

(h) If an FX Transaction requires delivery of securities sold, the Client undertakes to 
keep such securities in the Account and not to sell or withdraw such securities.  Upon 
confirmation of an FX Transaction, the Bank may deliver such securities without notice 
to the Client.
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(i)  The Client agrees to maintain with the Bank such margin as the Bank may deem 
necessary or advisable (which may be changed from time to time in the Bank’s sole 
discretion) for the protection of the Bank’s position and to promptly respond to margin 
calls by the Bank.

( j) The Account of the Client will be debited for any margin required, premium, loss, 
commission or fee due for the Bank in respect of an FX Transaction.

 (k) 
Client in connection with the execution, handling, purchasing, selling, exercise and 
endorsement of FX Transactions on behalf of the Client.

4. Confirmation Notices

The Bank shall deliver to the Client a written confirmation of each completed FX 
Transaction by e-mail to the e-mail address identified at the end of these Terms 

price, expiration date, premium, trading terms and any other terms applicable to the 
FX Transaction. Any delay or failure in delivering (or receiving, as the case may be) a 

of manifest error all confirmations and statements sent by the Bank will be conclusive 
evidence of the correctness of their contents.

5. Payments

(a) The premium for an FX Transaction will be deducted from the Account at the time of purchase.

 (b) The Bank may at its discretion withhold payment of monies due to the Client under an 
FX Transaction until such time as it is satisfied that it has received or will receive any 
amount due from the Client in relation to the FX Transaction.
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6.  Termination of FX Transactions

(a)  Upon the occurrence of any of the following:

 (1(i) the Client fails to perform, or indicates its intention not to perform, any obligation of 
the Client (i) under these Terms or any other agreement between the Bank and the 
Client; or (ii) owed to any other financial institution;

 (2(ii) a material adverse change in the financial position of the Client (as determined in 
the sole opinion of the Bank) has occurred;
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(iii) any margin or other security demanded by the Bank prior to execution of an FX 
Transaction is not provided or maintained at a level satisfactory to the Bank;

 (4(iv) the aggregate mark-to-market losses to the Client under outstanding FX 
Transactions exceed the Clients’ credit limit;

 (5(v) the Bank determines that it is, or is reasonably likely to be, impracticable or illegal 
for the Bank and/or the Client to perform its obligations under an FX Transaction;

 (6(vi) the Client becomes insolvent, or any proceedings are commenced seeking 
a judgment of or arrangement for bankruptcy, rehabilitation, reorganization, 
administration, winding up, liquidation or other similar relief in respect of the Client 
or the Client’s debts or assets; or 
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(vii) the appointment of a trustee, receiver, liquidator, conservator, administrator or 

Bank may, without prior notice to the Client:

 (1
 (2
 (3
 (4
 (5

1. refuse to exercise an FX Transaction instruction;
2. terminate any or all outstanding FX Transactions; 
3. liquidate any stock options positions;
4. 

or other property; and
5. take such action as the Bank deems appropriate to protect its position and the 

obligations assumed at the Client’s request and enforce it rights under these 
Terms.

 (b) The Client shall indemnify the Bank for any losses, damages, costs or expenses 

 (c) Upon the termination of an FX Transaction pursuant to paragraph (a) above, the Bank 
shall determine, for each terminated FX Transaction, the amount of its loss (expressed 
as a negative amount) or profit (expressed as a positive amount) as a result of the 
termination of such FX Transaction, and shall notify the Client of such amounts. The net 
sum of such profits and losses for all terminated FX Transactions shall be immediately 
due and payable by the Client in the case of a negative amount, or by the Bank, in the 
case of a positive amount.  Payment in accordance with this paragraph (c) shall not 
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7. 

(a) Any securities or funds held in any account of the Client with the Bank shall be held by the 
Bank as security for the performance by the Client of all its obligations under these Terms.

 (b) The Bank reserves the right to take any necessary steps to protect itself from potential 
exposure, including but not limited to liquidation of existing positions.

 (c) 
obligations of the Bank to the Client in or towards satisfaction of any obligations of 
the Client to the Bank, whether such obligations of the Client or the Bank are actual 

 (d) 
Bank is able to purchase the currency of the Client’s obligations. If the amount of an 

respect of such estimated amount, subject to a final settlement being made between 
the Client and the Bank upon ascertaining the amount of the obligation.
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8. Miscellaneous 

(a) The Client shall be responsible for, and shall indemnify and keep indemnified the Bank for, 
all costs and expenses incurred by the Bank in (i) carrying out any instructions of the Client 
under these Terms and in relation to an FX Transaction, and (ii) enforcing any provision 
of, or collecting any amounts due to the Bank under, these Terms (including legal fees).

ٍ(b) The Client may not assign any FX Transaction to any third party without the prior 
written consent of the Bank.

ٍ

(c) Where the Client consists of more than one person, each such person shall be jointly 
and severally liable in relation to each FX Transaction.

(d) These Terms may be amended at any time and from time to time in the Bank’s sole 
discretion and all FX Transactions shall be subject to these Terms and Conditions in 
addition to all other applicable Bank facility terms and conditions, including but not 
limited to account terms and conditions.  In the event of any conflict between the terms 
and conditions binding on the Client, these Terms shall prevail in so far as any dispute 
relates to FX Transactions.

ٍ(e) If at any time any provision of these Terms is or becomes illegal, invalid or 

of the remaining provisions.

 -99. Telephonic Recording

The Bank may record telephone conversation between the Bank and the Client subject to 
the provisions of applicable law.  The Client agrees that any such recording or transcript 
may be used in resolving any dispute between the Bank and the Client.

-1010. Language

This Agreement has been executed in Arabic and English and in the case of any 
discrepancy between the two, the Arabic version shall prevail.

 .1111. Governing Law and Jurisdiction

These Terms and all FX Transactions performed pursuant to these Terms shall be 
governed by and construed in accordance with the laws of the State of Qatar and the Client 
irrevocably submits to the non-exclusive jurisdiction of the courts of the State of Qatar.
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12. Client Acknowledgements, representations and warranties

12.1 The Client:

 (a)  acknowledges having received, read and understood these Terms and agrees to 
be bound by such Terms;

 (b) confirms that all FX Transactions undertaken by the Client with the Bank pursuant 
to these Terms are genuine and not speculative in nature;

 (c) agrees to notify the Bank promptly upon any change in the Client’s financial 
position; 

  (d) agrees and acknowledges that the Bank shall not be liable for any losses the 

to these Terms.; and

 (e)   agrees and acknowledge that it has read and understood the options disclosure 
documentation “Characteristics and Risks of Standardized Options” published by 
Options Clearing Corporation at Term 2 of these Terms

 
Options Clearing Corporation 



 12.212.2 The Client represents and warrants on the date of signing these Terms and on the 
date of signing each FX Transaction that:

 

.ً

(a) the undersigned is duly authorized to execute these Terms and enter into 
FX Transactions with the Bank on behalf of the Client and in the event of any 
revocation of authority or other persons being so authorized the Client shall 
promptly advise the Bank in writing;

 (b) Form: it is duly established, validly exists and is incorporated as a corporation, 
validly existing and in good standing under the laws of the State of Qatar;

 (c) Authorisation: it has full corporate power and authority to execute these Terms 
and to undertake and perform the obligations expressed to be performed by it 
herein and has taken all corporate action to approve and authorise the same; 
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(d) Valid and Binding Obligations: these Terms and each FX Transaction executed 
by it will constitute its legal, valid, binding and enforceable obligations except 
as enforceability may be subject to or limited by bankruptcy, insolvency, 
reorganization, moratorium, liquidation, examinership or other similar laws 

principles of equity, regardless of whether such enforceability shall be 
considered in a proceeding in equity or at law;

 (e) No Reliance: it has not received any investment or tax advice from the Bank 
and will not rely on the Bank to provide any investment or tax advice or 
recommendation as to any FX Transaction.

 (f) Own Determination: it will make its own assessment of the merits and risks of 
each FX Transaction and their appropriateness and suitability for it and it has 
taken such independent financial, legal and taxation advice as it thinks fit prior to 
entering into any FX transaction. 

 (g) It has not relied and is not relying on any advice, counsel or representations 
(whether oral or in writing) of the Bank as a recommendation in relation to any FX 
Transaction.

 (h) No Agency: it acknowledges and agrees that any interactions between the Parties 
under these Terms or an FX Transaction shall not create a fiduciary, trustee, 
agency, joint venture or partnership relationship between the Bank on one hand 
and the Client on the other and it will not make any representations as such.

 ،ً  (i) Own Account: it is conducting each FX Transaction for its own account and as 
principal and, without prejudice to any rights which may be applicable to them as 
a holder of the FX Transaction, nothing in these Terms or any other agreement 
is intended to give any other party any contractual or other rights arising out of 
these Terms.
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( j) Information: that all information provided to the Bank at any time in connection 
with these Terms or each transaction was and is true and accurate in all material 
aspects and not misleading or likely to become misleading as at the date on 
which it was provided (whether by omissions or facts known to the Client or 
otherwise) and it is have not withheld any information that might have caused

 Client: ____________________________________________________________________________________________________________ : ِ

 Account: _________________________________________________________________________________________________________ :  

 Email:

 Signature

 Date:


