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Fawran instant payment service
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Dear Customer,

You have placed arequest for registration to Fawran
instant payment services. Please read the following
terms and conditions before proceeding with the
registration process. By using the service (defined
below), you agree to be bound by these terms and
conditions set forth below including any additional
guidelines and future modifications.
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By enabling your Fawran instant payment services to
perform account to account transfers at your request,
you hereby authorize Commercial Bank to share your
information (Full Account Name) with users of the
service. Commercial Bank will provide your
information to participants and users of the service in
accordance with Commercial Bank’s Privacy Policy
accessible on
https://www.cbg.ga/EN/Advice-and-information/Inf

ormation-library/Policies-and-statements/Pages/Pri

vacy-policy.aspx. The service participants are

obligated to keep this information confidential.
Additionally, the requirements of our regulator Qatar
Central Bank and any agreement or terms applicable
to QCB-RTP services will apply when you are enrolled
inthe Service.
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You hereby confirm that the mobile number used to
register an Alias should be registered in your name.
You agree to keep your username, password,
personal identification number, card (PIN), and any
other security or access information used in the
service (collectively, ‘Access Information’)
confidential. You should protect your mobile device
as you would protect a Credit Card or Debit Card and
password protect your mobile device using a
password known only to you. If you believe that
anyone has gained unauthorized access to your
account via your mobile device or otherwise, you
shall inform the Bank immediately.
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The Fawran instant payment service allows you to use
the service to be able to do the following:

Alias registration/update/deregistration
Credit transfers (outward)

Credit transfers (inward)
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Your consent is required to participate in the Service.
Your use of the Service may be subject to general
practices and limits, such as limits on the QAR
amount or number of transactions during any
specified time period.

Commercial Bank may, at any time (a) block, restrict
and/or suspend your use of your Account or the
Fawran instant payment service without notice,
and/or (b) terminate this Agreement immediately
effective by notice provided through the Digital
Channels, in each case for any reason or no reason,
including if you violate this Agreement, Commercial
Bank’s terms and conditions or Commercial Bank
suspects fraudulent activity. You agree Commercial
Bank will not be liable to you or any third party for
doing so.

You may terminate the agreement in respect of the
‘Fawran’ instant payment service by performing a
Deregistration of your Alias.
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You agree that Commercial Bank is not responsible for
using the service. You expressly acknowledge and
agree that use of the service is at your sole risk, and
Commercial Bank is not responsible for the risk
related to satisfactory quality, performance, accuracy,
and effort. With regard to the service, Commercial
Bank makes no representations or warranties of any
kind, including, without limitation, merchantability or
an implied warranty of fitness for particular purpose
and related warranties and representations. No oral or
written Information or advice given by Commercial
Bank will create a warranty not expressly stated in
these terms and conditions. Should the service prove
defective, Commercial Bank assumes no liability for
the costs of all necessary servicing, repair, or

correction.
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You agree to keep Commercial Bank fully indemnified
from and against any and all claims, losses, liabilities,
obligations, actions, causes of actions, judgments,
lawsuits, demands, penalties, charges, costs,
expenses and disbursements of any kind or nature
whatsoever and howsoever arising which you suffer,
sustain, incur or be liable for, directly or indirectly, in
consequence of/as aresult of our acceptance of your
registration request and you waive, release and
discharge Commercial Bank from any and all claims,
liabilities, demands, obligations, entitlements and
rights of any kind whatsoever nature that you may
have including without limitation rights of defense or
objections against any actions in respect of, inrelation
to and in connection with the acceptance of your
request.
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All disputes arising out of or in connection with the
‘Fawran’ instant payment service scheme shall first
seek to be resolved amicable between the parties and
if this is not possible then shall be submitted to the
Conflict Resolution Committee with the Qatar Central
Bank. If the dispute remains unresolved within a
reasonable time, the matter shall then be referred to
the competent courts in Qatar in accordance with the
requirements set forth by the Qatar Central Bank. Both
parties hereby consent (subject to the dispute
resolution provisions of this clause being first
complied with) to the exclusive jurisdiction of the
Qatar courts for the resolution of any disputes arising
under or in connection with this service.
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In addition to these Terms, you agree that when you
use the Fawran instant payment service, you will
remain subject to the existing terms and conditions of
Commercial Bank as set out on our website and as
updated from time to time.




