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These terms and conditions outline the rules and
guidelines governing the referral program for digital
remittances, by participating in this referral program, you
agree to comply with these terms.

Eligibility:

This referral program is open to all Commercial Bank retail
customers who are registered on Commercial Bank’s
digital channels.

Referrer Benefits:

The term "Referrer" refers to an existing Retail customer
who will receive the benefit of two (2) zero fee international
funds transfers (valid for 1 year) for successfully referring a
new retail customer who initiates an initial international
funds transfer using CBQ Mobile App or Internet Banking.

Referee Benefits:

The term "Referee" refers to the new Retail customer
referred by the Referrer. The Referee will receive the
benefit of one (1) zero fee international funds transfer upon
successfully being referred and initiating their initial
international funds transfer using CBQ Mobile App or
Internet Banking.

Referral Process:

Torefer afriend, the Referrer must access the referral page
through CBQ Mobile App or Internet Banking. The Referrer
needs to complete the referral form with the friend's name,
email address, and mobile number.

The referral page for international funds transfer in the
CBQ Mobile App will NOT be available for App version 31.9
and below.

Referee Eligibility:

The Referee must be a Retail customer who has not
performed an international funds transfer within the last
six (6) months.

Referral Notification:

After areferral is submitted on the referral page, the
Referee will receive information about the Refer-A-Friend
program.

Successful Referral:

Areferralis considered successful when the Referee

initiates an international funds transfer using CBQ Mobile D
App or Internet Banking. Upon successful referral, both the

Referrer and Referee will be notified and rewarded with

their respective zero fee international transfers.

The Referee must initiate the international funds transfer
within two (2) months from the date of submission of the
referral. The Referrer can re-submit the same Referee if no
international funds transfer transaction was made after
two (2) months.

Referrers will have the chance to enter a draw to win one of
the ten iPhone 16- 256GB devices.

The electronic draw will be held on 17 April 2025.
(Commercial Bank staff members are excluded from this
offer).

This program exclude:

The zero fee international funds transfer does not cover
any applicable Processing Commission Fees or
Correspondent Bank charges that might be incurred
during the transaction.

By participating in this referral program, you acknowledge
and agree to these terms and conditions. Commercial Bank
reserves the right to modify or terminate this referral
program at any time without prior notice. The rewards
provided under this referral program are subject to
availability and may be changed or withdrawn at
Commercial Bank’s sole discretion.

This offer is valid from 31 October 2024 until 10 April 2025.
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