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Terms and Conditions for
Deposit Closure through digital channels
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following terms and conditions before
initiating the closure of your deposit
account through CBQ Mobile App.

By proceeding with the closure process,
you acknowledge that you have read,
understood, and agreed to be bound by

these terms and conditions:
Closure Process:

The closure of your deposit account can
only be initiated through the CBQ Mobile
App provided by the Bank.

Once the closure process is initiated, it

cannot bereversed or canceled.
Account Verification:

Our bank reserves the right to verify the
authenticity of the closure request and

may contact you for further verification.

You agree to cooperate and provide
accurate information during the

verification process.
Early Closure Penalty:

If you choose to close your deposit
account before the maturity date, an early
closure penalty may be imposed as per
the terms and conditions agreed upon at

the time of account opening.

The penalty amount will be deducted

from the principal amount of the deposit.
Consent and Authorization:

By initiating the closure process through
digital banking, you provide your consent
and authorization to the Bank to close the

specified deposit account.

You agree that the Bank will not be held
liable for any consequences arising from
the closure of your deposit account

through digital banking channels.
Funds Transfer:

Upon the successful closure of your
deposit account, the principal amount,
along with any accrued interest, will be
transferred to your linked savings or

current account.

You are responsible for ensuring the
accuracy of your linked account details
provided during the closure process. The
Bank will not be responsible for any
erroneous transfers resulting from

incorrect information.
Indemnity:

You agree to indemnify and hold the Bank
harmless from any claims, losses,
damages, or liabilities arising out of or in
connection with the closure of your time

deposit account through mobile banking.
Amendments:

The bank reserves the right to modify,
amend or update these terms and

conditions at any time without prior notice.

Any changes made will be effective from

the date of publication on our official
website or CBQ Mobile App.

Governing Law and Jurisdiction:

These terms and conditions shall be
governed by and construed in

accordance with Qatar Law.

Any disputes arising from or in connection
with these terms and conditions shall be
subject to the exclusive jurisdiction of the

courts of Qatar.

By proceeding with the closure of your
deposit Account through CBQ Mobile
App, you confirm that you have read,
understood, and agreed to be bound by

these terms and conditions.
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