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PayCard Agreement &daJ) A8,y diSLas
This Agreement is made in Doha, State of Qatar on Hod dsgadl 6 au8lasX) oda o) @5

(insert the Date) Foyli
Between 00 S
1. The Commercial Bank (P.S.Q.C.), Commercial Registration N0 sgylonid) alovsn 89 (3&(9&4) Syl lid) )
no. 150, whose registered office is at P.O. Box no. 3232, ylo8 - dogad) FIFT @8 o po i Jemnall ailgicg
Doha, Qatar, represented by its authorised signatory Mr./Ms. )/ sl aliayg
in his/her capacity as dbylng Jo dug 2ubeill yogaall
(hereinafter referred to as “Commercial Bank”) (“g.fJ L) )" o 4 8lasX) oin o “-‘J!JL‘-"‘-’)
And 9
2. (Company Name) (a3 F’-"‘") I
Commercial Registration no. , ol Lgloss @59

:rqu N ) J_'»_m.a." Le_v‘g.u_c
Basmad)/ ai]) [gliaug ylad - dogal)

whose registered office is at P.O. Box no. s

Doha, Qatar, represented by its authorised signatory Mr./Ms.

: a8y s / Jaomag -gbyills Angiall/ el

ID no. @by dua 35
in his / her capacity as daybhy J2 s/ ey
(hereinafter referred to as “the Employer”). ~(“J-4-‘-" %‘-""-‘4” — d.8las¥) oin u—" Lé—‘-'l /“-*J!Jlﬂ-“-')
Whereas: 10 e

'ag.a_;_m tJ"'” 'olSoX‘ DA mLa_vX‘ oA Jaa)_wg 'olS_)‘
olonin Jool) ol sgyis Lgd Las $ylaad) elid)

The terms and conditions of this agreement set out the terms

on which Commercial Bank shall provide PayCard services to

the employer. 2éd) wlelay
Accordingly, the parties hereto, with their full legal capacity, L“'G'L!'L“";J";IS"' Laag ploylal) Gas) sdsé anle gl
have agreed as follows: Logyistly a8 Ladg Lagin Losd adlesd) e ‘4.3.39.3L21Ji

¥
1. Definitions Slayyms )

In this agreement the following words shall, unless the context &=+ U"l"""" 4 BLasX] ol U$ Al alel S]] ‘J""’“'

Le-' 6)—’"

otherwise requires, have the following meanings:

WWW,qu,qa The Commercial Bank (P.S.Q.C.) (.§-g-8-4b) i)l clivl
PO Box 3232, Doha, State of Qatar b dogall Il .o
Tel: +974 4449 0000 +UE EEEQ e 1 itiln

Fax: +974 4449 0070 +qUE €EET V- :yuSlo



1.1 “Account” is the Commercial Bank account that is
designated by an Authorised Representative of the employer
to be debited for all salary payments credited to the
cardholders PayCard.

1.2 “Authorised Representative” the employee of the
employer authorised by the employer to instruct Commercial
Bank to make Salary Payments from the account, comply
with all operational Procedures and submit cardholder

applications.

1.3 “Cardholder” an individual who maintains a PayCard
account with Commercial Bank under the terms and

conditions of issue.

1.4 “Equipment” means the Point of Sale (POS) machines
and PIN Pads, authorization systems and all accessories,
connections and peripherals employed to support the

PayCard service.

1.5 “Service Operation Procedures” the procedures provided

by Commercial Bank containing operating procedures for the

PayCard service.

1.6 “PayCard” the MasterCard electronic card issued by
Commercial Bank to the cardholder with the name ‘PayCard’
printed on the face of the card, for use by the cardholder

at automated teller machines (ATMs) and merchant outlets

using Point of Sale machines (POS) that accept the MasterCard

Electronic brand.

1.7 “Salary Payments” all amounts in Qatari Riyals authorised

to be credited to the PayCard account of each Cardholder by

an Authorised Representative of the employer.
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1.8 “Salary Payments File” a Microsoft excel file sent
electronically by secure means by an Authorised
Representative of the employer to Commercial Bank in the
format advised by Commercial Bank, which contains the
details of the PayCard number and the salary payments to be
credited.

2. Terms of Use

2.1 The employer shall ensure that a PayCard is given or
made available only to the cardholder named on the PayCard
application form and/or the PayCard. The employer shall
ensure that the cardholder signs the PayCard immediately
upon receipt and that the cardholder is made fully aware of
the PayCard “Terms and Conditions for Cardholders”. Each
PayCard shall remain the property of Commercial Bank at all
times.

2.2 Commercial Bank agrees to emboss and encode a PayCard

for the applicant nominated in writing by the employer.

2.3 Commercial Bank agrees to allow each cardholder to
utilize the PayCard in accordance with the available balance
and subject to Commercial Bank’s “Terms and Conditions for
cardholders”. Transactions in excess of the PayCard available

balance will be declined.

3. Liability

3.1 The employer shall be fully liable for secure control of
PayCards and personal identification numbers (Pins) from
the date of issue until the date of receipt by the cardholder
(Clause 2.1).

3.2 The employer shall be fully responsible to check the
Identification documents (QID or passport) for the accuracy

of employee details given in each application completed and
the Salary Payments file provided to Commercial Bank. The
employer will also be responsible for sending copies of the
physical identification documents duly approved after having
verified the same with the originals. Commercial Bank accepts
no liability for inaccuracy of such details and information or for

receipt of false or inaccurate Salary Payment files.
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4. Payment

4.1In consideration of providing the PayCard service, the
employer shall pay to Commercial Bank a one-time card
account set up fee of __QAR10 . |n addition, the employer
shall pay to Commercial Bank a card service administration fee

of _QAR10 every month.

4.2 Commercial Bank is entitled to review and amend

the pricing set out in clause 4-1above at any time during any
original or extended period at its sole discretion by sending
a thirty-day prior written notice thereof to the employer. The
new pricing shall be binding on the employer if Commercial
Bank does not receive any objection thereto from the

employer within thirty days from the sending date.
5. Loss of Card

5.1Inthe event of any loss by the employer of any PayCard
or PIN for whatever reason, the employer must notify
Commercial Bank in writing within one hour of notice.

The employer will be liable for

any losses incurred through fraudulent use of the PayCard

until Commercial Bank receives written notification.

5.2 When a PayCard(s) is lost or stolen, the cardholder should
notify the Employer upon discovery of the loss or theft in
accordance with the terms and conditions of issue, and the
employer in turn shall notify Commercial Bank by calling
4449 0000, whereby a new PayCard will be issued for the
employee and handed over to the employer for delivery. The
Employer shall make a note of the replaced card number and
ensure that the new number is indicted in any subsequent

transfer of salary payments to the employee.

6. Failure of Equipment
Commercial Bank will accept no liability for loss incurred by
failure of Equipment, caused by circumstances beyond its

direct control.
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7. Service Operation Procedures

7.1 The employer shall comply with all rules, instructions

and procedures contained in the Operating Procedures.
Commercial Bank may from time to time amend the Operating
Procedures. The employer shall ensure that all Authorised
Persons are fully conversant with the Operating Procedures

and any amendments made thereto by Commercial Bank.

7.2 The attached Operational Procedures shall be deemed
as part of this agreement and are to be read and interpreted

accordingly.

8. Confidentiality

This agreement and the matters contemplated herein shall
be treated as strictly confidential. Neither party shall disclose
such information to any third party or use it for any purpose
other than it is necessary to perform its obligations set

out herein unless disclosure is required by a court order or
requested by a regulatory body. In the event that this clause is
breached by one of the parties, the other party may terminate
this agreement without prior notice.

9. Amendment

Commercial Bank may amend the terms and conditions of this
agreement from time to time by sending a revised agreement
to the employer. The revised agreement shall become in force
if the employer has not objected thereto within thirty days

from the sending date.

10. Term, Expiry and Termination

10.1 This agreement shall remain in force for a period of one
calendar year commencing as of the signing date of the
agreement and expiring after the passing of one year and
shall be automatically renewed thereafter for similar period/
periods unless terminated by one of the parties during any
original or extended period by sending a six-month written
notice of termination to the other party. Any such expiry

or termination shall be without prejudice to the rights and
obligations of the parties accruing prior to the date of expiry

or termination.

K

Gl elidl] (
COMMERCIAL )
BAN

doasdl J.g.i_ﬁ.\."o Q’;b_?l v

selgal) 8L pliat¥) Jooll coobo le oo ).
e e | m’;b_?! (giaunss ]l m’;b_?‘x‘g alaaleilly
aby o Jriibatll il ] Jaes gy lontl) il oy
Angaia &SISQi o0 sty Ja]) o.oL-a e o e
eMans gly Juidatl) wlelal pb ele e irrogdall
bl i) Jud o Lgale 5525

Ty 448La3¥) 0igy Aaomloll Jua &l cilglyn] s T.Y
oolu¥) Iia Lo puidsy lyasy av8lasX) ods oo

s pansd) A

Ay Lgy daleiall goX) 36LSy 4,3Las¥) oia Jolss

o oSl pace padylall o dylo S e cammg 4als
BV oyt 5 Lgllazinwl o el Gpls ¥ Lgsloglea
038 g anle ol Lol iiais] sya0i 9o Lo
30 S, lyd crgan gic aiST) cdlad o Lo ayslasX)
oign P5¥) @3 Jlo b drerkais s sl o cullay of
Gyl Lasic Gou gadpladl ga iyl ol Jud 0 8olad)
s L) g0 &n8las¥] oin slgi) ;5 ¥

CMaeid) .4

00 axBLasX] oia ogy sy alSs Joans gl clisl] oy
gas Joodl cobad ddas g 4 8las) JL\»JJ,_\_C,_JX g
wobo @iy @ 13] Jowdal) b ddaeall silisy)
Jby X 7yl5 o Logs 33 s Lgale polyie XLy Josd)

£Lg¥1g Lg% . Baadl )

00 1333 Baslg duaMio i Bael 325La3X] 0ds g3 ). )¢
(g B3y disw j9y0 a2y (4359 Lgle gudgrl) ol

Lo ablilawo wlyis /a4l (5Lals a8las¥) syams cls sy
Lol 18 gl Ps padp ol sl Jod oo Lahlgs] @i o
).g_&‘ Al dSag \-*9.25.4 ;L@J!)M! Jl_u.U‘Ln 003-aQ 9‘
e 308La5X £lgs) of £lgnl 4350 Xl oy 45 ¥ oy lall
tb Jid [go slogd) oz lod) gty Ind) ulolyally Go2o
;Lg;}'!sl slgui¥)



10.2 Commercial Bank is entitled to review and amend

the current payment fee (Clause 4) at any time during the
agreement period and shall notify the employer thereof

in writing. The new payment fees shall be binding on the
employer if Commercial Bank does not receive any objection
thereto from the employer within thirty days from the sending
date.

11. Governing Law and Jurisdiction

11.1 This agreement and all matters arising out of the issue
and use of the PayCard shall be governed by and construed in
accordance with the laws of the State of Qatar.

11.2 The courts of the State of Qatar shall have non-
exclusive jurisdiction to settle any dispute arising out of the
implementation or construction of this agreement.

11.3 QID Compliance - To comply with Qatar Central Bank
regulation QID is mandatory to open PayCard account. Cards
will be blocked if employer fails to submit employees’ QID
copy within 6 months from the date of PayCard account

opening.

12. Acknowledgement

By signing this agreement, the employer acknowledges that
it has read, understood and accepted to be bound by all the
terms and conditions set out in this agreement.
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13. Language

This agreement has been executed and signed in Arabic and
English and in the case of any discrepancy between Arabic and
English, the Arabic version shall prevail.

14. Copies
This agreement has been executed and signed in two original

copies; each party received one to act accordingly.

In Witness Whereof, the parties hereto have caused their
respective duly authorised persons to append their signatures

overleaf on the date first mentioned above.
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Authorised Signatory for the Commercial Bank

Name

)l clidl ge g15gily Yogaoll

Signature

Authorised Signatory for the Employer

Name

Joall ciolo (e gabgily gioll

Signature
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Commercial Bank Paycard Operating Procedures

A. Private Card Facilities

The employer will provide their designated employees with
payCard, the use of which will be explained by the employer to the
Cardholder.

B. Operating Procedures

1. PayCard Issuance

1.1 The employer will provide complete details of the employee(s)
in a format provided by Commercial bank to open a new PayCard
account.

1.2 Commercial bank will provide cardholder packages containing

PayCards (active status), Pins, Pre—printed application forms and

cardholder information leaflet(s).

1.3 The employer undertakes to advise Commercial bank when the

employee has ceased employment or submits their resignation.
2. Transferring Salary Payments
2.1 The employers authorised representative will provide

Commercial bank by secure electronic means the Salary Payments

file, at least two days before salary payments need to be

transferred to the PayCard. This will be followed by original letter in

the company letterhead, duly signed by the authorised signatory
advising Commercial bank of the total amount in the Salary

Payments file send electronically.

2.2 The employer shall ensure that sufficient cleared funds are
available in the account to credit the total amount of the Salary
Payments file to the PayCard at least 24 hours before the credits
are due to be made to the PayCard(s).

2.3 In case of insufficient funds in the account at the time of
crediting salary payments to the PayCard, Commercial bank may at
its discretion or on request from the employer decline or partially
process the Salary Payments file. If partially processed this will be

undertaken in a chronological order, for transfer to the PayCard.
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2.4 Commercial bank will not process a Salary Payments file in any

other order.

2.5 Companies can directly load the salary into their staff PayCards

using “Corporate Internet Banking” facility

3. PayCard Fees
The card servicing fee payment shall be debited automatically
from the Employer’s Account at Commercial bank designated by

the Authorised Signatory (clause 4 above).

4. Handling Cardholder queries and complaints

PayCard holders will not have access to any Commercial bank
branch, branch related service or the call center. Cardholders have
to address all queries and complaints related to the PayCard to the
employer who shall in turn advise Commercial bank by calling
44497576/44490775/44202151 or by sending email to

paycard@cbg.qa or in writing as deemed appropriate.
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